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Land Acknowledgement
Today, the University of North Dakota rests on the ancestral 
lands of the Pembina and Red Lake Bands of Ojibwe and 
the Dakota Oyate - presently existing as composite parts of 
the Red Lake, Turtle Mountain, White Earth Bands, and the 
Dakota Tribes of Minnesota and North Dakota. 
We acknowledge the people who resided here for 
generations and recognize that the spirit of the Ojibwe and 
Oyate people permeates this land. As a university 
community, we will continue to build upon our relations with 
the First Nations of the State of North Dakota - the Mandan, 
Hidatsa, and Arikara Nation, Sisseton-Wahpeton Oyate
Nation, Spirit Lake Nation, Standing Rock Sioux Tribe, and 
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RECEIVER APPREHENSION
A form of anxiety defined as the fear of misinterpreting or 
inadequately processing incoming messages that affects 
cognition, and learning and understanding, along with an 







The attitudes, beliefs, and predispositions about the 
how, where, when, who, and what of the information 






The attitudes, beliefs, and predispositions about the 
how, where, when, who, and what of the information 
reception and encoding process.
People Oriented Listeners









• Intuition, Perception, 
& Feelers
• Human elements 
instead of technical






– Tone of voice






• Press for closure
















Action / Task Oriented Listeners
• Organized action






– Focus on 
inconsistencies
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Action / Task Oriented Listeners
• Organized action















































People = common interests
Taking a Trip
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People = common interests
Action = purpose
Content = all the details
Taking a Trip
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People = common interests
Action = purpose
Content = all the details




• Cultural / diversity considerations
• Gender
• Age
What do we do?
• EDI
• Positive body responses
• Pacing
• Different types of interactions
• Listen as well as speak
Bibliography
• ACHA. (2017). Undergraduate student reference group data report, fall 2017. American College Health 
Association National College Health Assessment II. https://www.acha.org/documents/ncha/NCHA-
II_FALL_2017_REFERENCE_GROUP_DATA_REPORT_UNDERGRADS_ONLY.pdf
• ACRL, Instruction Section (2021). 5 things: Learning about trauma-responsive pedagogy.  
https://acrl.ala.org/IS/wp-content/uploads/5-Things-Learning-About-Trauma-Responsive-Pedagogy.pdf
• Berggren, N. & Derakshan, N. (2012). Attentional control deficits in trait anxiety: Why you see them and 
why you don’t. Biological Psychology, 92, 440-446. DOI: 10.1016/j.biopsycho.2012.03.007 
• Berggren, N., Richards, A., Taylor, J., & Derakshan, N. (2013). Affective attention under cognitive load: 
Reduced emotional biases but emergent anxiety-related costs to inhibitory control. Frontiers in Human 
Neuroscience. Retrieved 12/26/19 https://www.frontiersin.org/articles/10.3389/fnhum.2013.00188/full
DOI: https://doi.org/10.3389/fnhum.2013.00188
• Bodie, G.D., Worthington, D.L., & Gearhart, C.C. (2013). The listening styles profile-revised (LSP-R): A 
scale revision and evidence for validity. Communication Quarterly, 61(1), 72-90.
• Bodie, G.D. & Villaume, W.A. (2003). Aspects of receiving information: The relationship between listening 
preferences, communication apprehension, receiver apprehension and communicator style. International 
Journal of Listening, 17(1). 47-67. 
• Brown, R. & Sheidlower, S. (2019). Claiming our space: A quantitative and qualitative picture of disabled 
librarians. Library Trends, 67(3), 471-486.
• Chuang, S-F. (2009). Different instructional preferences between Western and Far East Asian adult 
learners: a case study of graduate students in the USA. Instructional Science, 40, 477-492. 
• Dailey, S.L. (2014). Let’s take a trip: Exploring the effect of listening styles. Communication Teacher, 
28(1), 1-8.
• Fletcher, J. G. (2016). Exploring the listening phenomenon: The effects of receiver apprehension and 
communication competence on listening style. [Master’s thesis, University of Colorado Colorado
Springs]. https://pdfs.semanticscholar.org/e9c3/f9320ea41676bf6b7161aeb2aca1f1761872.pdf
Bibliography
• Grol, M., Schwenzfeier, A.K., Stricker, J., Booth, C., Temple-McCune, A., Derakshan, N., Hirsch, C., 
Becker, E. & Fox, E. (n.d.). The worrying mind in control: An investigation of adaptive working memory 
training and cognitive bias modification in worry-prone individuals. Department of Experimental 
Psychology: Oxford UK. Retrieved 12/26/19 https://biblio.ugent.be/publication/8575759/file/8576390.pdf
• Hagelin, Karina. 2020. “Moving Towards Healing: A Trauma-Informed Librarianship Primer.” ACRLog
(blog), June 23. https://acrlog.org/2020/06/23/moving-towards-healing-a-trauma-informed-librarianship-
primer/ .
• Kawamura, K. (2015). Confidence and competence in communication. Theory and Decision 78(2), 233-
259. DOI: 10.1007/s11238-014-9416-5
• Lipka, S. (2018, February 4). ‘I Didn’t Know How to Ask for Help’: Stories of Students With Anxiety. The 
Chronicle of Higher Education. Retrieved from http://www.chronicle.com/article/I-Didn-t-Know-How-to-
Ask/242412
• Lipson, S.K. & Eisenberg, D. (2018). Mental health and academic attitudes and expectations in university 
populations: results from the healthy minds study. Journal of Mental Health, 27(3), 205-213. DOI: 
10.1080/09638237.2017.1417567
• Ludvik, Marilee Bresciani. 2020. “Co-Creating the Container for Optimal Learning and Development: 
Lessons from Trauma-Informed Mindful Compassion Practices.” About Campus 24 (1): 25-31. 
https://doi.org/10.1177/1086482219899648 .
• Magyari, T. (2016). Teaching individuals with traumatic stress. In D. McCown, D. Reibel & M.S. Micozzi
(eds) Resources for teaching mindfulness: An international handbook. Switzerland: Springer International 
Publishing.
• Melanlioglu, D. (2013). Impacts of authentic listening tasks upon listening anxiety and listening 
comprehension. Educational Research and Reviews, 8(14), p.1177-1185
• Mulanax, A. & Powers, W.G. (2001). Listening fidelity development and relationship to receiver 
apprehension and locus of control. International Journal of Listening, 15, 69-78.
Bibliography
• NACE. (2016). Job outlook 2016: The attributes employers want to see on new college 
graduates’ resumes. National Association of Colleges and Employers. 
http://www.naceweb.org/career-development/trends-and-predictions/job-outlook-2016-
attributes-employers-want-to-see-on-new-college-graduates-resumes/
• NACE. (2019). Job outlook 2019. National Association of Colleges and Employers.
https://www.naceweb.org/career-development/trends-and-predictions/job-outlook-2016-
attributes-employers-want-to-see-on-new-college-graduates-resumes/
• Ross, C., & Nilsen, K. (2013). Communicating professionally: A how-to-do-it manual for 
librarians (3rd ed.). Chicago, IL: ALA Neal-Schuman.
• Schrodt, P. & Wheeless, L.R. (2001). Aggressive communication and informational 
reception apprehension: The influence of listening anxiety and intellectual inflexibility on 
trait argumentativeness and verbal aggressiveness. Communication Quarterly, 49(1), 53-
69.
• Witt, P.L., Schrodt, P., Wheeless, V.E., & Bryand, M. C. (2014). Students’ intent to persist in 
college: Moderating the negative effects of receiver apprehension with instructor credibility 
and nonverbal immediacy. Communication Studies, 65(3), 330-352. 
• Worthington, D.L. (2003). Exploring the relationship between listening style preference and 
personality. International Journal of Listening, 17, 68-87. 
• Worthington, D. L. & Bodie, G.D. (2018). Defining listening: A historical, theoretical, and 
pragmatic assessment. The Sourcbook of Listening Research: Methodology and 
Measures, 3-17. Ed. Worthington & Bodie. 
